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IN D U S T R Y BR IE F 
 

 

 

Churches 

 
 
 

 
Everyone texts. Your grandma texts, your children text, and your congregation texts. That’s why more 

and more churches are turning to texting to reach their members. SMS Marketing Services powerful 

targeting and automation tools go further than common mass texting solutions, helping churches 

increase fundraising, automate chores, and engage their congregation in ways no other system 

can. 
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US E C A S E S 

 

 

 

 

 

 

Texting allows for a more convenient and anonymous way 

for new members to gain information about your church. 

SMS Marketing Services software does so much more. 

• When a new member texts your keyword, automatically 

get to know them by asking if they want a meeting with 

the pastor, new member information, or holiday events. 

• Text-enable your church’s existing landline number, so 

new members can text the same number they would 

usually call and get a response quickly without worrying 

about having their voicemail go ignored. 

• Invite new members to participate in missions and 

send reminders automatically to people who haven’t 

 

 

Texting is perfect for keeping your congregation up-to-date 

about meetings and mission updates. But that’s not all our 

software can do. 

• Better engage youth ministries by sending automated 

retreat reminders and information about volunteer 

opportunities that match their interests. 

• With access to text, voice, email and social media you 

can reach all of your members via their most preferred 

communication method. 

• Collect prayer requests via mobile keywords and 

automatically text them back with options including 

receiving a call from the pastor, having their prayer 

anonymously included in a newsletter, or picking a prayer 

group to join. 

responded. 

01 
Engage New 

Members 

02 
Communicate 

with Your 

Congregation 



smsmarketingservices.com | Call or Text 1-888-204-0822   (*message and data rates may apply) 

 

3 

US E C A S E S 

 

 

 

 

 
SMS Marketing Services makes it easy to encourage giving with 

text-to- donate keywords. But our software doesn’t stop there. 

• Send links to your donation page and track who 

completes the form. 

• For those who fill out the form, automatically send them 

more information about the impact their donations are 

making. 

• Automatically sort your congregation based on the types 

of missions they want to help fund, so you can send more 

relevant updates. 

 
 
 

 

 

 

 
 

 
 

 

 
 

 

 

 

 
  

 

 

 

  
 

   
 

 

 
 

 

  

 

 

 
 

 

 

  

 

 

 
 

 

 

 

 

03 
Increase 

Fundraising 



smsmarketingservices.com | Call or Text 1-888-204-0822   (*message and data rates may apply) 

 

4 

L I F E C Y C L E EN G A G EM EN T 

 

 

 
 

 

 

SMS Marketing Services texting solution goes beyond simple mass blasting services. It can 

automate your communications with members, build community, and ultimately help lead 

members to a more faith filled life. 
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Use mobile keywords to collect 

member contact information. 
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Automatically collect more 

information from your contacts 

like their age group or interests. 

 

 

3 

Secure more donations with text- 

to-donate drives. 
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Send targeted announcements 

and newsletters to members 

based on your collected data. 
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Answer questions from current 

and prospective members by 

engaging in two-way landline 

texting. 
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Engage youth ministries by 

texting relevant passages and 

retreat information. 
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Solicit feedback quickly and 

easily from members using SMS 

surveys. 
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Schedule  automated reminders 

for events and volunteer signups. 
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Automatically answer questions 

based on what the member 

needs with our intelligent Text 

Bot. 



U N M A T C H ED C U S T O M ER S ER V I C E 

 

 

 
 

 

 

We offer onboarding and training to make sure you can get the most out of our messaging 

solution. In addition, our account management team will help you implement automation and 

lifecycle engagement into your communication strategy. Our amazing support team is ready to 

help 365 days a year, with a 1-hour average support response time during business hours. 

 

 

 

 

 

365-day 

Technical Support 

1-Hour 

Initial Response Time 

9.5/10 

Customer Service Rating 
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